


W hat is FMTouch?

FMTouch is a software application that enables youddkwocally or remotely with FileMaker
Pro on your Apple iPhone or iPod Touch. You do not needtarnet connection; your
relational data is live on your iPhone.

FMTouch includes many advanced features and even enables wouktwith related tables,
layouts, value lists and portals.

Companion Video for this help guide -
http://www.fmtouch.com/fmtouchvideo/fmtouchvideo.html

Contact and Customer Support

Phone— (800.353.7950 ext. 4) (12 P.M. — 6:00 P.M. EST Monday - Friday)
Email —info@fmwebschool.com

Forums - http://fmwebschool.com/frm/index.php?board=39.0

Bug Reports—bugs@fmwebschool.com

FMTouch Features

FMTouch has a very rich feature set with a number of features currently in development.
FMTouch enables you to work with multiple related datahasdles and layouts.

With FMTouch you can easily add new records, edit re¢@dis portal rows, delete records,
delete portal rows, delete a found set, sort records, fimtjke secord, find all records, sort
records ascending and descending, switch modes from findwibmwse view to table view
and use value lists. Container fields, tabbing, repeagfdsfand merge fields are also now
supported.

Updating to the new version of FMTouch (Please read)

Please before updating to the new version make sure you sylREITouch with your
database. If you do not do this, the data might be lost if thdatabase is of an older version.
[If you are updating from 1.26 to 1.35 then your data will likelybe safe].
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N ew Features in version 1.40

Version 1.40 fixes a number of bugs that were reportpdevious versions and includes
numerous exciting updates! The 1.40 Addendum with tutoriglsrestructions is located at
http://www.fmtouch.com/addendum140.pdf.

FileMaker Server Syncing (Currently Windows Only)

FileMaker server sync enables you to sync with ahfilsted on a FileMaker server. The
FileMaker file must be hosted on FileMaker Server AdeancFMGateway.com will offer
special hosting for FileMaker users that do not waputechase Server Advanced. Learn more
at http://www.fmgateway.com/fmtouch

We have increased the sync speed by 40% and we have addefd mtomality to the sync
plug-in. For version 1.40 you will need to download the p&g-in from —

http://www.fmtouch.com/sync.php

One of the hot new features of FMTouch is the aliitperform a script before you sync and
after your sync. This is a very powerful feature. Teevie at our blog shows you just how
useful this new feature isittp://www.fmtouch.com/blog/fmtouch.html

Perform Script — Additions

FMTouch now supportsoops and ‘if” statements.

Container Fields

FMTouch now supportsyncing images in an embedded container fieldPreviously, you had
to tick the box that said to link the image as a referer/atch the how to movie on our blog
here -http://www.fmtouch.com/blog/fmtouch.html
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Calculation Update

Sum andauto-enter calculationsare now working. A new Calculation Guide is availadite
'233000 *) )34 - 5& * 6

Properly working calculations that are based on otheutzlons,equals not equals and or.
We also added support for 15 other calculation engine furgctio

CSV Export Feature

This great new feature that enables you to send founddreets as &CSV file. When sending
an email you can now attach a CSV documéige the "send mail" script in your FileMaker
database. You will be presented with several optioRdmouch, choose the CSV option to
create a CSV record of your file - and email it agttachment. Very cool new feature.

Support for Aggregate Functions

SumandCount are now supported.

Tabbing

Field tabbing is now supported. The tabbing does not supporettiegbbing as set up in
FileMaker. Field tabbing finds the fields from left tghi and then down — currently this cannot
be overridden. This part of FMTouch is being enhanced.

Currently this does not reliably work within tab areatagout objects
Does not reliably work in portals

Value Lists

Improved support for value lists. Value list properly smv. Custom Value lists are also
supported now.

1. Tap the field to bring up a value list
2. Once the value list appears, double tap the field agakeyl@ard will appear enabling
you to make changes.
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Voice Recording

You can now record up to 3 minutes with FMTouch and sawoityour container field. Here’s
how.

1. Simply touch a container field in your FileMaker datalas$eenu will open up giving
you several options. Select the “Play/Record Soundbopt

2. Pres the record button to begin recording. Pressttigebutton once you are satisfied
with the recording. You can then Save or delete thedilel

3. The audio file will be saved into the container figld/our database and can then be
synced with FileMaker

New Sync Plug-in

The new sync plug-in is both faster and it also automidfigives you your local IP address. In
this example the IP address is (192.168.1.138)

Preferences m

| General | Layout I I'U'Iernury| Plug-Ins | Fonts |

Enabled Plug-Ins

AutoUpdate

4 FMToudh_Sync )

zZippScript

FMTouch Sync v1.62. This plugin allows FMTouch to sync with this
copy of FileMaker Pro.

Your IP Address: 192,163, 1. 138

Configure...

| ok || Cancel
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New Style Guide Available

Andy Gaunt ohttp://www.FMPug.comhas released a new version of the FMTouch style guide
The FMTouch style guide is an incredible way to buil@Mihker centric applications for the
iPhone and iPod Touch. You can download the style guide at
http://www.fmtouch.com/documents.php

FMTouch now available in multiple languages

New Localized versions of FMTouch are now availableFiench, German, Spanish and
Swedish. (As we have greatly updated FMTouch localizasigoing to have to be improved.
After we release 1.50 we will go through another comptetalization revision)
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Requirements to use FMTouch

FMTouch requires that you have either FileMaker 8 — 10T &dh requires a DDR or Database
Design Report which requires FileMaker Advanced. If gownot have FileMaker Advanced,
FMWebschool has a FREE online service you can use toagen@ur DDR’s. We have had
nearly 10,000 DDR’s created using this new servig&://www.fmtouch.com/DDR

Note: You will need to make sure that you have updated your iPlooversion 2.0 of the
iPhone software http://www.apple.com/iphone/softwareupdate/

FMTouch also requires a free FileMaker sync plug-intiersyncing process. Both Mac and
Windows plug-ins are available lattp://www.fmtouch.com/sync.phpThe current version is
1.62.

Languages supported by FMTouch

FMTouch supports all of the languages supported by FileMakdiT.oEch is fully Unicode
compatible.

FMWebschool is currently working on localized version&®ITouch and the FMTouch
manual. This will allow us to release FMTouch in theuyealanguages of many countries.
Developers if you are interested in helping FMWebschatbl documentation please email
Stephen Knight adtephen@fmwebschool.com

Currently these languages are supported:

French, German, Spanish and Swedish (These languages Wi updated again after our
next release cycle of 1.50)
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This section explains how to install FMTouch on your ApPleone or Apple iPod Touch.

First, you will need to purchase FMTouch from the iTunpp 8tore. You can find FMTouch
under the “Business Category” or simply search on el WMTouch.

From your iPhone, simply click the App store logo and priessearch key.

i)

I nstalling, initializing andusing your first database on FMTouch.

First things first. FMTouch must be able to communieatk your FileMaker database. So,
before you begin using FMTouch you will need to make swatthe FMTouch Sync plug-in is
installed. The most current version is 1.62 and enablesoyase new features in FMTouch.
You can download the plug-in fromhttp://www.fmtouch.com/sync.php

Without the plug-in, you will not be able to sync FMTouclyour computer.

The plug-in needs to be installed in fieMaker extensions folder The file paths for
Windows and Macintosh are:

Macintosh Pathto install the plug-in in FileMaker 9 would be -
Applications > FileMaker Pro 9 > Extensions

Windows Pathto install the plug-in in FileMaker 9 would be —
C: > Program Files > FileMaker > FileMaker Pro 9 > Extensions

Once the plug-in is installed, make sure that it is edaltyegoing toPreferences > Plug-inand
making sure thEMTouch_Sync plug-inis checked as shown belowou will need to restart
FileMaker once the plug-in has been placed in the “Extemsns” folder.
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Preferences |M

E_Geneml | Layout | I'u'lemoryl Plug-ins | Fonts |

Enabled Plug-Ins
[ AutoUpdate |

FMTouch Sync w1.62. This plugin allows FMTouch to sync with this
copy of FileMaker Pro.

Your IP Address: 192.168.1.138

"

Once you have confirmed that the plug-in is properly ingtalleu can connect to FileMaker
Pro. Now you are ready to begin using FMTouch.

To begin, click the “FMTouch” icon on your iPhone oo@dTouch screen.

9

RvTouch

You will see a sample FileMaker database alreadysexist

6:58 PM

fmtouch
Last Sync: Sep 10, 2008 6:48 PM

QR
POOIZ1Y
PODIZ14
POOI200
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However, most of you will want to start by using your adeabase with FMTouch.

Click the “i” button in the corner to go to the managttases screen.

Open Database

The manage databases screen enables you to add andld&bteses. Click the plus button to
add a new database.

. ATET = 10:32 PM =

+ Manage Databases ' Done

FMTouch Sample ©

The Connect screen will appear. This screen dispheysamputers to which you can connect.
Connection can be made through the local Wi-Fi networkingpy obtaining the IP address of
your local computer or by connecting to a FileMaker hibfite. (FileMaker files hosted on
FileMaker Server Advanced can also be accessetd): Youcannotsync or connect through
the USB connection. Apple Inc., does not give third pagtydors access to the USB software.

Note: If there are no computers showing here please makéhsupdug-in is correctly installed.
If the plug-in is correctly installed please read through“Syncing - Connection Section” to
learn how to create a connection.
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6:45 PM =]

Manual... Connect... Cancel

Running FileMaker Pro Clients

Allyson Olm’s Mac mini Q

— Authenticating...| Get Sync Plugin |

You will see that FMTouch will also prompt you to make dingg you download the most
recent plug-in. To get the FMTouch plug-in select the “®gtc Plug-in” button.

| Get Sync Plugin |

You will be presented with a link kttp://www.fmtouch.com/syndownload the FMTouch
plug-in from the website. The current version of theggn is 1.62.

... AT&T = 10:35 PM =

FMTouch requires your copy
of FileMaker Pro to be running
the free FMTouch Sync plugin.
Install this plugin on your
workstation by downloading it
from:

http:/ffmtouch.com/sync
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Tap the name of the workstation upon which FileMakedessi (In this case it is Allyson’s Mac
Mini) Then watch your computer for an alert message th®@rmMac, many times there is a
Firewall issue - you can see the computer but cannot coriee your Mac to go to System
Preferences then Security. Under the firewall tabslmuld see "Allow only essential services"
or something similar, set it to allow all incoming cortieats and it will start working.

e ATET = 10:33 PM =]

———
e i
CO ect... Cancel

Running FileMaker Pro Clients

Allyson Olm’s Mac mini ()

Get Sync Plugin

An alert message will appear on your computer screen pirogngiu to make a choice as to
how you would like to handle connections to your database. choices areAllow Always”,
“Allow Once”, and ‘Deny Acces$%

FMTouch Sync Connection Attempt

Allow FMWebschool iPhone to sync with this workstation?

3] |

[ Allow Always | {" Allow Once ) ( Deny Access )

If you select Allow Always” you will be prompted to enterdigit security codeinto your
iPhone. This prompt will appear on your computer scréfeyou select “Allow Once” you will
be prompted to enter a 4 digit security code into the iPkank time you sync. Remember this
code as you will need to enter it into the iPhone. Tdliek the ‘Ready to Enter into

FMTouch” button.
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FMTouch Sync Key
Enter this key within FMTouch: 4591

)

( Ready to Enter in FMTouch )

Once you enter the security code press “OK” and the ctionewill be established.

.__ATET = 10:29 PM ==

Sync Key: 4591

| cancel || oK |

Note: The database name is automatically grabbed from youmtwaiaabase and inserted into
the “Database Name” field. However, if you would likechange the name, you can simply tap
into the field and edit the database name. You car iyaur database whatever you like.
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Database Name Fm2

Ready to initialize database, click
Initialize now.

Initialize

Creating a DDR — Database Design Report
Note: If you do not have FileMaker Advanced we have a free DDBeneration service.

The next step is to create a DDR. Let me take a mbtoexxplain what a DDR is. The DDR is
a special XML document that FileMaker Pro Advanced produtesiwells FMTouch how to
reconstruct your database inside your iPhone or iPod Tdinh XML document contains all of
the important layout information that FMTouch requiregénerate the FileMaker database on
the iPhone. Important information such as field nariieldgls, layouts, tables etc... are passed
via the DDR.

Note: If you do not have FileMaker Pro Advanced, you can useaotmated DDR generator
online athttp://www.fmtouch.com/DDR The DDR is very important as it passes alongfall o
the information needed to build your database on then#®ho

Note: A help movie on creating DDR’s is available at -
http://www.fmwebschool.com/movies/ddr movie2/ddr movie2.html

Once you have created a name for your database yoneedl to create a Database Design
Report or a DDR.

Note: If you add new fields, layouts or tables to your databasgpu will need to create a
new DDR.

Before you click the “Get DDR” button on the bottomyolur iPhone screen, you must generate
the DDR report.
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Here is how to create the DDR report.

Open FileMaker Pro Advanced and navigate tadloés menu > Database Design Report

m Window Help

! Debug Scripts
| |
Data Viewer

Custom Menus [ 2

Database Design Report...
Developer Utilities. ..

The Database Design Report Dialog window will appear.

Database Design Report

Create an XML or HTML report on the structure of your database(s). The file can be viewed in a web
browser. Only files open with full access privileges can be included. A file is marked with a *** when a
subset of its tables are selected.

Available files: Include fields from tables in selected file:
™ fmtouch

Include in report:
gAcccunts

Ij Custom Menu Sets
g Custom Menus

g‘[ Extended Privileges
# File References

Ig Functions A
g‘[ Layouts v
Report Format: (O HTML

=) XML
File Handling: "1 Automatically open report when done

_Cancel ( Create )

Select the file from which you want to generate the Dirthis examplefmtouch” is selected
under the Available files window. UndeRéport Format” section select theXML ” radio
button and deselect thAdtomatically open report when doné checkbox.

Next, press theCreate’ button once you are satisfied with your selections.
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Note: If you have multiple files open, make sure only oneldi is selected | will cover
adding multiple database files in chapter 3.

Once you click the “Create” button you will be asked rghgou would like to save the file. The
decision is up to you; however you should make sure yosaareg the file to a directory that
will be easy to find. For example, create a foldenead “FMTouch_Tutorial” on your desktop.

When you open the folder where you saved the DDR repmirtywll notice that there are
actually two files. You will not need the “Summary.Xrfile. This file can be deleted. You

will only be interested in your databaseii” file. In the screenshot below, the file you should
keep is the “fmtouch.xml” file.

"9"s Choose an Object
[« » ][22 =[m] CJFMTouch UG B <
DEVICES M B fmtouch.xml
i g =
| Macinto... || |1 Summary.xml
& iisk I -
| >
SHARED |
IS allyson |
= aliyson-... |
= FMwebs.. :
ELACES : me fmtouch.xml
i) | ze 380 KB
£ fmwebs._.. " Kind Text
;,A' Applicati... document
'ﬁ-\ Do Created Today at i
} e 10:32 PM v
MEDIA 2] fn 1l Modified Today at 0
= P b e s R
Mew Folder Cancel ( Choose )

Now you can import the DDR into the iPhone.

On your iPhone or iPod Touch, click théét DDR” button.

Get DDR T Initialize

A screen will appear that sayStfoose an Object
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MM Choose an Object
[«]»][28]=[m] [EFMTouch UG 'ﬂb.' Arc
DEVICES T . fmtouch.xml
= Macinto... |, [ summary.xml
& iDisk i ~
s
SHARED |
IS allyson |
allyson-... ||
= FMwebs.. :
PLACES : Mame fmtouch.xml
Desktop | Size 380 KB
£ fmwebs._.. " Kind Text
‘7& Applicati... document
'N-\ - Created Today at i
i Horuments 10:32 PM v
MEDIA = I 1 Modified Today at Iy
[ B b | e - Rl
_ New Folder ( cancel ) ( Choose )

Browse to thddDR file that you just created and select it. In the abexample, the DDR file is
“fmtouch.xml”. Make sure it is yourxml file and not yourfp7 file.

Note: The DDR file must be under 10Mb. If the files over 10Mb please read the post on

the FMWebschool forums discussing how to get your DDR downgd to under 10Mb. This
is vital for it to fit in the memory of the iPhone.

The URL -http://fmwebschool.com/frm/index.php?topic=2650.0

Your DDR may take only 1 or 2 seconds to load depending sizés If the DDR is larger, you
will be able to see its upload stats in the progressatiidie bottom of the iPhone screen.

Get DDR ' Initialize

Once the upload is complete, you will see the mesdRgady to initialize database, click
Initialize now.
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6:20 PM

Settings Add Database

Database Name  fmtouch

Ready to initialize database, click Initialize
now.

Get DDR m Initialize

Click the “Initialize’ button. As soon as the initiadizon process is complete, you will see a list
of all of the layouts available.

6:20 PM

Settings Edit Database

Database Name fmtouch

Warehouse

v

Products v
InventoryList v
Inventory v
Update DDR @ Reinitialize

When the database initializes all of the availableday will have checks beside them. To
deselect a layout, simply click on it.
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- ATET = 6:21 PM

Settings Edit Database

Database Name fmtouch

|

Warehouse v
Products v
InventoryList v
Inventory

Update DDR [il] Reinitialize

Click the ‘Reinitialize” button once you have made your decision to apply thegesa

Update DDOR [ Reinitialize

The Reinitialize screen will appear. Click tHeeinitialize Databasé button.

Reinitializing will erase all local FMTouch data

Reinitialize Database

Cancel

Once this has been accomplished, click the “Done” bugtdhe top of the screen, the database
will now show up in the list on the “Manage Databasaéen.
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. ATET = 10:39 PM =
+ Manage Databases Done

FMTouch Sample ©

Fm2 ©

About FMTouch

Click the “Done" button again, and you will see your dasah As you can see in the screenshot
below, there are now two databases on the iPhon&MA®uch example database that ships
with FMTouch and the Fm2 database which was just added.

6:58 PM L1} 6:58 PM

e 10
PODIRIE  Fi

POO221Y
PODIZ14 B

Open Database
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If you still have the sample database on your iPhameé yau have now added your own, you
will have two databases. You can scroll between bdtibdaes by simply swishing across the
screen with your finger, or you can select one ofwWeedots that now appear at the bottom of
the iPhone.

Navigate until you see your database listed and click tipefiDatabase” button to open your
database.

Open Database

When you first open your database, you will notice ithédes not contain any records. The
database structure will be present on your iPhonet btill heeds to be filled with data.
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Select the database that you want to use, and cliciSghe’ button. Make sure that the
database is open on your workstation and that it isotfegriost screen and is active.

6:06 PM

FMTouch Sample

Last Sync: Never

Note: In order to sync with a file, it must be open in FeMaker Pro — it must also be the
foremost screen or the active FileMaker database. Thediimust be open and brought to
the front of the window; if not, it will not say “Ready to Sync” on your iPhone.
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Once all of the conditions have been met, click‘®i@rt Sync’ button. The syncing process
could take anywhere from a few seconds to nearly a maegending on the amount of
information being synced.

6:24 PM h 6:24 PM
Advanced  192.168.1.8 Advanced  192.168.1.8
OPEN FILE: fmtouch OPEN FILE: fmtouch
Syncing Table 2/3
Ready to Sync (Products)
START SYNC | INPROGRESS.. |

Downloading records
z —

Once the sync process is completed, selectDomé button. Click the Database name and the
database will appear with all of the records added. Cuargtians! At this point, your database
is on FMTouch and is ready to be used.

L. ATET = 10:42 PM =

LY

ill“‘ Warehouse

Warehouse II!.I Warehouse Name

[woo1 | Warehouse East Coast |
Item ID Itern Name Qty
P000203 File Cabinet 25
P000213  Book Shelves 52
PO00214 Book Shelves 60
PO0O0200 Swivel Chair 483
P0O00202 Executive Chair 27
PO00208 Carpet 32
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I nformation on Syncing

Syncing Problems — We have created several movies to help witmsing to the iPhone and
iPod touch. First read the special note below.

FMTouch can only sync over the networto(USB access in the iPhone SDK at gltherefore

it will work over Wi-Fi or potentially 3G if your routdras port forwarding enabled for a remote
external 3G connection. Both the iPhone and the watist have to be on the same network to
see each other and sync.

Online Syncing Wizards and Help Movies

FMWebschool has released a series of tools to helgdéeithe syncing process. All of these
tools are available at the FMWebschool website; howeeewill briefly cover them here so you
can access them immediately.

Sync Wizard — the sync wizard is an online tool that will take youyp ¢ig step through the
process of syncing your database to FMTouch. You can ldwatync wizard here —

http://fmwebschool.com/reference/FMTouch Connection Yiliza

Creating a Mac Network for Syncing- Many times you will want to sync your iPhone to your
laptop on the go, whether it be at a hotel, in youiocat your local coffee shop. This video
shows you how to create your own Ad hoc network. Youveatich the Mac movie here —

http://www.fmtouch.com/macnetwork/macnetwork.html

Creating a Windows Network for Syncing— Use the same description as above.

http://www.fmtouch.com/windowsnetwork/windowsnetwork.html

All of the above movies can be found on the Movies pdgeeoFMTouch website.

http://www.fmtouch.com/movies.php
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Windows Users— quick guide for manually connecting FileMaker to FMToudlhe Windows
plug-in does not automatically advertise itself onribevork. Therefore the iPhone cannot
automatically see Windows FileMaker Pro instances wiEiMTouch at this time. Please use the
"Manual Connection" option to connect to a Windows copMTouch Sync.

Step 1. Select the “Manual” button to connect.

6:10 PM (=}

Manual... Connect... Cancel

Running FileMaker Pro Clients

— Scanning... Get Sync Plugin

The “Manual Connection” window will open. Type in yowngputers Host Address. There are
two ways to find your IP address. If you are working withrtiest current version of FMTouch
then you can simply navigate in FileMaker to Edit > @mfices > Plug-in.

Click on theFMTouch_Sync plug-inin the list given so it is highlighted. Your IP addrest
be displayed below.

.|
Preferences |M

| General [ Layout | I'U'Iemory| Plug-ins | Forts |

Enabled Plug-Ins

FMTouch Sync w1.62. This plugin allows FMTouch to sync with this
copy of FileMaker Pro.

Your IP Address: 192.168.1.133
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If you are working with an older version of FMTouch, plynfollow the directions below to get
your IP address for Windows.

Hold down the windows ke, and press the letter “R”.

This will open the “Run” menu. Type the word “cmd” or fomand”.

Run 2(x|

Type the name of a program, Folder, document, or
Inkermet resource, and Windows will open it Far you,

CIpen; I crnd j

(] 4 I Cancel | Browse, ., |

A Dos window will open. Type the word “ipconfig” withotlte quotes into the window.

= CHWINDOWS  system32h cmd.exe

Microzoft Windows AP [Version 5.1.26801
C(C» Copyright 1785-2801 Microsoft Corp.

C:xDocuments and Settingss~Administratori_

Your IP address will be listed in the window. In the below the IP address for the computer is

192.168.2.1.

http://www.fmtouch.com 800.353.7950
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v C:\WINDOWS\ system32\cmd.exe

Microsoft Windows XP [Version 5.1.26881
¢G> Copyright 1985-2001 Microsoft Corp.

C:xDocuments and SettingssSidewinderXipconfig

Windows IP Configuration

Ethernet adapter Wireleszsz MNetwork Connection:
Connection—specific DHS Suffix
IP Address. . . . . . & & -« . . 192 .168.2 .1
Subnet Mask . . . . . . . . . . 255255 .255.4@
Default Gatewavw . . . . . . . . 1922 .168.2 .1
Ethernet adapter Local Area Connection:
Media State . . . . . . . . . . Media disconnected

C:~Documents and SettingssSidewinder>_

Enter the IP address into FMTouch, and then press theri€t” button.

connect..  Manual Connection

Host Address |
Connect

When connecting outside of your
local network, you must forward
port 8887 through your router
and/or firewall.

alw[e[[7[+[u[ o7
o[s[o[F 6[w[]x]
¥ 0000
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A window will appear on your Windows computer. Select eitkiow Always or Allow Once.

FMTouch Sync Connection Attempt

Allow FMWebschool iPhone to sync with this workstation?

\.
¢
=

~ Allow Always f'- Allow Once \ f Deny Access .‘}

You will be prompted to enter a security key. Rememberfohisdigit key and press the
“Ready to Enter in FMTouch” button.

FMTouch Sync Key r
Enter this key within FMTouch: 3076

A *
> |I

I,(_- Ready to Enter in FMTouch \'I

Congratulations! From this point on, you can followothgh the user’s guide paged9 You
are now ready to begin working with FileMaker on FMTauch

Some Quick Notes on Syncing and New advanced syncing options.

Syncing Information - There are four main things to remember related toirsyryour database
with FMTouch. First when you sync FMTouch sends any de&lemmands to FileMaker, so if
you deleted any records on FMTouch that existed in th&B&ker database when you initially
synced, those records will be deleted from FileMaker wlensync. So FMTouch sends all
delete commands first.

Next FMTouch sends all of the edits that were madéhemo. When there is a conflict of edits,
meaning - if you edited the record during the day in FileM&kerand then synced an edited
record from FMTouch, FMTouch takes priority. This metmat any edits in FMTouch are
synced back. However if you have not touched the recordavmdriot modified any
information any changes made during the day in FileMaketdPrecords that were not modified
in FMTouch were not affected.

Once FMTouch updates all the records, it also insedsdds any new records to your database.
These records are just added in. If records were addbbighout the day, to the very same
database all new records that were added on the maisedatand inside of FMTouch are
synchronized together and are mixed into one big list.
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Once FMTouch has finished this, it looks at all of the updiaalculations in FileMaker Pro — at
all of the new records added during the day and pulls alladfdata back, and you have a fresh
synchronized copy of the database on FMTouch. So thegsrgoes in this orderFMTouch
first sends the deletessends the updatesinserts any records and then synchronizes it all
together.

Note: When you are synchronizing to a database it can bstachdatabase. The main thing to
remember is that the database has to be open in FileNtade FMTouch can be synchronized
with a local database and a hosted database and youesasy&chronize it with a stand-alone
runtime solution as long as you have a DDR that matitteelyout in that solution.

So if you would like to distribute your solution you will ik include a DDR. That way others
with FMTouch can use your runtime solution.

Note: New with 1.40. A FileMaker hosted file can be access&MTouch. You must have
FileMaker Server Advanced with ODBC turned on, or yan gsehttp://www.fmgateway.corn
this FileMaker hosting company is already set up to hésiieker ODBC clients to be accessed
via FMTouch. Learn more herehttp://www.fmtouch.com/addendum135

New Advanced Sync Options

Advanced syncing features are now available as well. cdaunow run a script Pre and Post
sync. Watch the movie here to learn motetp://www.fmtouch.com/blog/fmtouch.html

Advanced Allyson Olm’s... Done

OPEN FILE: fmtouch

Ready to Sync

START SYNC
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You can find this section after making a connection to yaleMaker pro client and before you
start the sync. Simply select the “Advanced” buttdimu will see a number of selectors, by
default they will all be set to “On”.

Bic Allyson Olm's Ma...

OPEN FILE: fmiouch
Ready to Sync

START SYNC

Send new records m
send updates [IEM

Send deletes ﬂ
Get latest data m

Note- gefting tha lalesl data dears all changes

Send New Records- turning this off will prevent any new records createdleef FMTouch
from being sent during the sync. Please note, thatthttesync, any new records will be deleted
from FMTouch.

Send Updates- allows you to prevent any edits from being sent duriagtmc. Once the sync
is complete all data will revert to the current sttEileMaker.

Send Deletes- If this is turned off, any deleted records on FMTouchredppear after the sync
when they are downloaded from you main FileMaker database.

Get Latest Data— This option will clear all of the database changtsr all of the new records,
updates, deletes and will re-download the data from your Rikeiklaker database.

In most cases you will want to kee@ét Latest Datd on, and you may want to turn the other
three options off. If you do turn these off, any chang@de on the iPhone will never be sent to
your FileMaker database. Your selections will be edraver between syncs.
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Note: There is also an advanced sync option. This optiilbevdiscussed on page 57 under
the container field section.
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External File References (Movie is available under the moweab on the FMTouch
website)

There are two main components when working with extdilealeferences. The first
component is the main DDR file which is the interfa@&MTouch. This main file will include
layouts, tables, relationships, value lists and all obther needed things for FMTouch.

The second component will also require a DDR file faarg external file reference. The DDR
file for the file references needs to be minimal and oelyds to included tables, relationships
and value lists.

First create a folder where you will save the DDR’s. Yan name this folder anything you
like; I have named mine DDR and placed it on my desktop.

Begin by creating the DDR’s with FileMaker AdvancectleStTools > Database Design
Report. Both files should be open. In the screenshot belesviwo files that are being used are
“Contact Management.fp7 and “fmtouch.fp7”.

First select the main file from the “Available Filendow” in this example fmtouch.fp7” is the
main file. In the “Include in report” section go aheand select all of the options. Select the
“XML ” radio button under Report Format, and uncheck the “Autaaditiopen report when
done” checkbox. Click “Create”. This will create tfes in your folders. In our example it
will create “fmtouch.fp7.xml” and “Summary.xml”.
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Create an XML or HTML repart on the structure of yvour databaseis). The file can be viewed in a webh
prowser. Only files open with full access privileges can be included. A file is marked with a** when a
subsat of its tables are selected.

11

Available files: Include fields from tables in selected file:
[ Contact Management.fp? a' Inventary
= fmtouch.fp7? ¥ Products

Warehouse

Include In report:

™ Accounts

g Custom Menu Sets E
W Custom Menus

H Extended Privileges

ﬁ File References

™ Functions .
W Layours ¥
Report Format: (JHTML

@ XML
File Handling: "1 Automatically open report when done

I'_ Cancel ,‘ F&u!tf!

Next for the External File References database ydickeibite a minimal DDR. Deselect the
main file in the “Available Files” window. Make sutest the “secondary” file is selected. In
this case “Contact Management.fp7” is selected and “fmtépi€his deselected. Then for the
remaining external files, make sure to only select Relahips and Value Lists from the
“Include in Report window. “ Make sure to select the “XMhdio button and to uncheck the
“Automatically open report when done checkbox”. Clidle&le.

Create an XML or HTML repart on the structure of your databaseish. The file can be wiewed in a web
browser. Only files open with full access privileges can be included. A file ks marked with a2 " when a
subset of its tables are selected.

Avallable files: Intlude fields from tables in selected file:
#  Contact Managementfo? < |
(] fmtouch. fp?

Include In report.

[: File References
=) Functions

[} Layouts
[1 Privilkeges

‘ﬁ Kelations hips _

] Scripts &
g Walue Lizts L

Report Format: [ HTML

=) XML

Flle Handling: 1 Automatically open report when done

(Cancel ) (Creals)
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You will be prompted with the message “Would you like folaee the existing file
“Summary.xml” with the new one. Click “Yes to All".

Open the DDR folder, you should now have two .fp7 XMLsfigend one only two files.

B Conact M.nt (p7.xmi ¥ Preview

[ fmtouch_fp7.xmi
3 5umm.1g,-.kml

Summary.xml can
be deleted it is not
nEEdEd Mame Contact

Management_{p7
S

Eimd Text document
Slre 48 KE on disk
Created Today ar 11°50
P

Modified Today ar 11:50
PM
Last opened Today at 11.50

PRl
Mare infia

Once you have the main database file with all ofagsuts and the external file with its minimal
DDR data, you are ready to go into FMTouch and add the akstab

Click the “I” button on the “FMTouch screen

Open Database

Press the “+” button beside the “Manage Databases” Tethe computer where the sync plug-in
is installed should show on your iPhone as in the astex below.

o ATET = 10:32 PM =

+ Manage Databases ' Done

FMTouch Sample ©
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On your computer screen an alert message will appkimgagu to if you want to allow this
iPhone to connect to this workstation.

FMTouch Sync Connection Attempt

Allow FMWebschool iPhone to sync with this workstation?

LS

Allow Always ( Allow Once ) E—Bmw'ﬁccesr}

For now, select “Allow Always”.

You will then be presented with a 4 digit code, - press‘Ready to Enter in FMTouch” button.

FMTouch Sync Key
Enter this key within FMTouch: 4591

) |

(' Ready to Enter in FMTouch )

A keyboard will appear on your FMTouch screen — entefatlnedigits and press OK.

.. ATET = 10:29 PM ==

Sync Key: 4591

| Cancel || oK |

PQRS
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Next, you will be prompted to select your main DDR filEhis is the main file for the main
database. In this example it is “fmtouch.fp7.xml”.

[ .05 _Store

|_ Contact M. _.nt_tp7.xml T
B fmiouch foZxml | ~ |
I
|
|
|
o
Mame fitouch_fp7.x
mi
Size 572 KB
1 Text

document i
Created Today at v
1] 11 43 PM |

Select the choose button.

Once you have done this, select the initialize buttorhenRhone.

Settings Add Database

Database Name  imiouch

Ready to initialize dalabase, click Initialize
FIOW.

Get DDR i Initiaiize

Once this has been done, you will see all of your lss/owtiuding the layouts of the external file
references.
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Settings Edit Database Done

Database Mame tmiouch
Warehouse v
Products v
InventoryList v
Inventory v

&
Contacts v
Update DDR @ Ralnitialize

Once you have the main database initialized, clicksagings” button.

Sﬂwnas[___ Edit Database "Done.
Database Name imiouch
Warehouse v
Products v
InventoryList v
Inventory v
Contacts v
Update DDR ]E Relnitialize

Next select “External Files” A list of all of the ottial external files will display.
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EdiDatabase  Settings

About >
Extarnal.fiias >
Read Only OFF

Select the file that contains the minimal DDR,histexample it is the “Contact Management”
file. You will most likely be asked to connect to therkstation where the DDR file is located.
Select that workstation — you will then be prompted tecsg¢he DDR file that corresponds to
this file. In this case, “Contact Management.fp7.xmHKoGse this file.

O5_Store

B cConmacr M. nt fo7.xmi

| fmtouch_fp7.xmi

A check will appear beside the database selection oR biome.
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setingg  External Files Help
Contact Management v
k

Note: If you ever want to remove this reference, or wgtle DDR for the external file, simply
click on it and either replace the DDR or Delete thRD

DDA already exises for s e

Replace DDR

Delete DDR

Cancel

If you want to add external file references you willchée reinitialize the database. Select
“Reinitialize” Once completed, press the “Done” button.

Once you have added the external file reference younesdtl to sync the databases. When
syncing remember to keep your main interface file atvéng front — this means your main
database file should be open and to the front of yaeesc All of the external file references
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will be properly accessed through the interface filickGhe “start sync” button. Once the sync
is complete, you will have all of the records from bgdlar main database and the external data
sources available to you. The screenshot below sh@wvgtiord from the Contact Management

file.

1 of 1 Records

City 2
Company  Sally's Gardening |
Cominct 1D §
Crested By Allyzon Olm
Emill  gally@sallysgardaning.com
ddrass with Mams  Sally Small <sally@sallysgardening.comes
First Mama  Eally
Full Nams  Eglly Small
Image Data

ojwjejrjT]|v]u]i]o]p
AlsfolFla[n]J]k]L

s ERENODD ©
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Database design

There are many creative ways to develop databasesfd?hibne. It is important to remember
that you are working with limited screen real estateanivindividuals have discovered that
creating layouts and databases designed for enhanced eréeron the iPhone has greatly
improved user experience.

There is a wonderful Style Guide written by Andy GanifEMPug at — New updated version
available heréttp://www.fmtouch.com/documents.php

You certainly do not need to rewrite all of your databasesyou may want to begin developing
solutions that would work better on the iPhone. Nowasts to scroll through 100 + fields on a
mobile device.

To see some of the creative designs developers have abneNM ouch, check out the new
picture gallery at -http://www.fmtouch.com/fmgallergr visit the FMTouch Ready Made
Template store athttp://www.fmtouch.com/app_store.php

What information is passed with the DDR?

Many individuals have asked what information is actualgspd in the DDR document that they
are generating.

The FileMaker DDR (Database Design Report) contairmsnmhtion about the database
structure. The DDR file includes your tables, relationgingph, layouts, layout objects, scripts,
as well as other database related settings. No rec@disciuded in the DDR, only the structure
of the database holding them. FMTouch uses this datareatedhe layouts and data structure
on your iPhone. Any time you change your layout withieM#éker - the DDR must be
regenerated and re-uploaded for the changes to appearriiPjone.
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Becoming familiar with the iPhone navigation features

Adding Records

To add a record simply select the' ‘button located in the menu bar at the bottom of thnees.

2+ @ Q <

I

Find Records

To find a record, click the magnifying glass icon. Entersdrch criteria into any of the fields
and then click on the “magnifying glass” icon again.

2+ W Q <

I

Find All Records

To find all of the records, simply double click on the “mifging glass” icon. This will display
all of the records.

2+ W Q <

I

Find Records

Use the buttons to cancel out of a find, or to performa-f instead of using the magnifying
glass.

d Uery. Perform Find
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Delete Record

To delete a record, simply choose the “trash can” flcom the menu bar.

2 + W Q <«

Delete Found Set

To delete a found set of records, simply perform a find,then click on the “trashcan” icon.
You will be presented with a choice of options. Yon choose to delete the current record, or
the found set of records.

Delete Record

Delete Record

Delete Found...

Cancel

Delete All Records

Simply double click the “magnifying glass to display altloé records in the database. Click the
“trashcan” icon. You will be presented with a menu dilaws you to delete all of the records.

Table View

To view your records in a table, simply click the “ActiBheet” button.

2+ W Q ")
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Select the “Table View” button.

Products

Table View

View a single record detail from table view

While in table view, click theDetail” button to view a single record. This will displayiagie
record.

o ATET = 11:08 PM =

Procuce” P22 Recards® oo |

Manufacturer ItemiD ltemName ltemDesq
Mascns Po00200 Swivel Chair Black Lzat
Fostars PO00O201 Black Exe:
Mascns Po00202 Executive Chair Brown Exg
- -
Faosters PO00204 File Cabinat 4 Drawer
Mayhew PO00205 BxBTan
Mayhew P0O0208 Carpet 10 x 10 Taf
Mayhew PoQ0207 Carpet 12x12 T4
Mayhew PO00208 Carpet 8x 8 Gray|
Mayhew P000208 Carpet 10 x 10 Gi

Locate a single Record

To view a single record, simply click the “Action ShHeuitton.
2+ W Q «)
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And then select the “Go to Record" button.

Products

Table View

Type the record number to which you would like to navigate then click “OK”.

.. ATET = 4:15 PM =

Go to record: 4 out of 22.

| cancel || 0K |

Duplicate Record

To duplicate a record, click the “Action Sheet” button.
2+ W Q «)
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Select the Duplicate Record’ button from the pop-up list.

Products

Table View

Previous & Next

Navigate through your records one at a time by selectengrvious and next arrows. You can
also create your own previous and next buttons.

2+ W Q «

Sorting

While in table view, simply click the table header to sletfields. Click once for ascending and
click twice for descending.

. ATET = 11:07 PM =

Products I‘]' of 22 Found... " Detail |

Manufacturer ItemiD m ltemDes:

Mayhaw PO00205 Bx8Tanc
McWebber POOC210 Book Shelves Free Stanc
McWebber FO00211 Book Shelves Free Stanc
McWebber PO00212 Book Shelves Free Stanc
Mayhew PO00213 Book Shelves. Hanging &
McWebber POO0214 Book Shelves Hanging 8
Mayhew PO00206 Carpet 10x10Ta
Mayhew PODO207 Carpet 12x12Ta
Mayhew POO0208 Carpet 8x8 Gray

Copyright 2008 FMWebschool, Inc. http://www.fmtouch.com 800.353.7950




Deleting a Database

From the “Manage Databases” Screen, select theakda/ou wish to delete by tapping on it.

| ATET = 10:39 PM ==
+ Manage Databases | Dene

FMTouch Sample ©
Fm2 ©

|' About FMTouch ‘|

The Edit Databases window will open. Select thestican” icon from the bottom menu.

.1 ATET = 10:37 PM =

Database Name Fmz

Warehouse
Products

InventoryList

A Y N

Inventory

Update DDR | " Reinitialize

Select the “Delete Database” button to delete thabdate.
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Delete Database

s

Delete a Portal Row

Click into the portal row which you wish to delete. Thgged will appear with a “Delete Row”
button at the top. Press the “Delete Row” button tetdehe portal row.

L. ATET = 11:08 PM =]

| Products ' 4 of 22 Records
suse East Co... 25
ause West Co... 43]

Delete Row

1]2]a]4]s[e[7]s]o]o]
SEaannoeoa

ST TE
o N
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Editing a Portal Row

Simply select any portal row by touching it. The keybomitappear. Make your changes and
then either select the “Done” button or the “Retusatton at the bottom of the keyboard.

L ATET = 4:20 PM =]

1 of 4 Found Re...

i Products

Wwoo1 Warehouse East Co... 483

Wooz Varehouse West Coast| 43
Warehouse East Co...

| Delete Row

ojw]e]r]]v]u]i fofP
Als|ojFlafuffK]L

% BOENEND ©

Syncing (View the Addendum 1.35 to see added syncing featg)

http://www.fmtouch.com/addendume135.pdf

To sync your database, simply click the “Synchronize” lutto

o ATET = 11:09 PM =
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Visual Modes (Browse, Edit, Table View, Single Record)

Like FileMaker Pro, FMTouch includes several visual modésrmal viewing mode is browse
mode. There is an edit mode for editing records, a tadke for viewing multiples records —
similar to list view, and a Single Record view thabak you to navigate quickly to a single
record.

- ATET = 11:06 PM By . ATET T 7:38 PM =y . ATET T 11:08 PM =y . ATET T 4:15 PM (==

Manufacturer ltemID HemName ltemDes

m_Nv. temName
300200 [Swivel Chair
nDescription

ack Leather Swivel Chair. See htip:if..

Masons POO0200 Swivel Chair Black Leat] Go to record: 4 out of 22.

Fosters, POD0201 Black Exst | cancel ‘H 0K ‘|

ttam Mo tamiame
[Po00208. | [Carpet ] i L

789 1999 |

ItemDescription
imxm‘rancarne( |

LstPrics  Cost

99.99 59.99

Warshouss Warshousa Nama ay
woo2 Warehouse West Co... 100

Als|o|Flafn]s]Kk]L
Al z|x]c]v[s|n]miL
2123 return

Calculations

The latest version of FMTouch available is version 1. 8ere is a new online calculation guide
for writing calculations and scripts herdatp://www.fmtouch.com/CalcTutorial.zip

Scripting

The latest version of FMTouch available is version 1\8& are currently working on
expanding what we will be calling “button actions”. Curhgmte have included several button
actions that you will be able to work with. Refer backwend of the user guide under the
FMTouch 1.30 Update section on page 54. We have also addedgaide and sample file
here — '233000 *) )34 - 5& *

Email Fields (New features in 1.40 — allow attachments seind PDF’'s and .CSV reports)

Email fields are a very exciting new feature. The Efreld enables you to automatically open
your email client just by clicking into any databasédfieith a legitimately formatted email
address. ExStephen@fmwebschool.com
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[Mayhew |[1257 |
Itemn No. temMame
|Pocozos | |carpet |

ItemDescription

I10 x 10 Tan carpet

[info@mayhewproducts.com

ListPrice Cost

99.93 59.99

Number — Telephone Fields

In version 1.23 and above, when you tap on any field withraerical value, the keypad will
appear displaying the number portion of the keypad. Asemitails, if a field contains a
legitimate phone number, tapping in that field will autbozdly allow you to call that number.
This is a great way to instantly call anyone in your acts database just by tapping the field.
SMS has also been added to this as well.

a1 ATET = 1:21 AM Y NoService = 2:25 PM =)

(800) 353-7959

ItemDescription ItemDescription

& information call for details. 8003537959 calli ng... rlecuuve Chair with Armrest 8003537950 ‘
ListPrice Cost P — . ListPrice Cost
[4788 | [19.99 ( ) [iage |[iossa |

‘ (L1
Warehouse Warehouse Name Qty @ : : : * ))) Warehouse Warehouse Name Qty
Woo1 Warehouse East Co... 483

mute keypad speaker

. Dial 8003537958 |

" Dial 8003537950 | SMS |

Als|ojrle[H]J]k]L

add call

Als|o|Fla[H]J]K]L

5 8000000
ol -

5 g0EU0nD =
v [

# End Call
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Web Fields

Web fields work the same as email and phone fieRisiply click any field with a correctly
formatted web address and it will open in your browser.

Ex: www.fmtouch.conor http://www.fmtouch.com

Layouts

To view your layouts on the iPhone simply click the huttothe upper left corner. You will be
able to scroll through all of your layouts and select tifrem the scrolling list. With button
actions you can also add buttons to go to other layoutshisSmeans you can add a button with
a script attached such as “Go to layout — customers”.

Copyright 2008 FMWebschool, Inc. http://www.fmtouch.com 800.353.7950




71

Value Lists

Click into any field that has a value list. A listaf of the values that comprise the value list
will appear in the scrolling window. To change a vdistgjust choose the one you want from
the scrolling window and hit “Done”.

Improved support for value lists. Value list properly smv. Custom Value lists are also
supported now.

1. Tap the field to bring up a value list
2. Once the value list appears, double tap the field agakeyl@ard will appear enabling
you to make changes.

Example: In the database below, the “Owner Typdd fieshe value list. Simply tap that field
with your finger and the value lists open (Company, Individdampany and Individual).

(Figure 2) Next — double click or double tap the “Owner Tydd. A keyboard will appear
enabling you to edit the value list.
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Figure 1. Tap the field once Figure 2. Tap field again 2w open keyboard
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Removing FMTouch from the iPhone is a very simple prodésst go to your home screen by
pressing the home button. Next click the FMTouch icon ard your finger on the screen until
all the icons start shaking. You can now click the sihdlin the corner next to FMTouch to

uninstall it.
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Generating a Database Design Report (DDR). FMWebs$tlagowritten an online application
that will enable you to automatically generate a DDR.

Simply navigate to http://fmwebschool.com/Extract DDR/

Be sure to watch the important “How To” video before agiag your file. This is extremely
important! http://www.fmwebschool.com/movies/drmovie/drmovie.html

800.353.7950
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Getting Help

Support and customer communication is extremely importafviid/ebschool. If you have
guestions about FMTouch we can be reached by phone, amdadn our forums.

Our phone office hours are from 12- 6 PM Monday - Friday ES
Support Email and Questionstephen@fmwebschool.com
Online Help and Feature request forums are available here —
http://fmwebschool.com/frm/index.php?board=39.0

Helpful Websites

FMTouch updates, documents and movies will be availalig@t/www.fmtouch.com
FMTouch help forums are availablehdtp://fmwebschool.com/frm/index.php?board=39.0
Apple Software updateshitp://www.apple.com/iphone/softwareupdate/

Enterprise Pricing

Enterprise licensing is available for customers that dvbké to purchase multiple copies of
FMTouch. Contact Stephen Knight at 800.353.7956tewhen@fmwebschool.coior more
information on enterprise licensing. Updates for entsgdicensing will also be available at
http://www.fmtouch.com/enterprise.php

Feature Requests

If you have feature requests please email usf@@fmwebschool.corr we currently have a
very agile update team working on new features. You lsanpast feature requests at
http://fmwebschool.com/frm/index.php?board=39.0

Bug Reports

If you have bugs to report please email usfat@fmwebschool.cor we currently have a very
agile update team working on bugs and updates. You can asbygs at
http://fmwebschool.com/frm/index.php?board=39.8 quick note about bugs. Many bugs
present in version 1.10 have already been fixed. Therdurersion is now 1.17.
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Updates for version 1.30

The current version of FMTouch is 1.40. Learn more tbpdates at the official FMTouch
website.

Additional features added in 1.23 - 1.30

One of the main updates added to FMTouch version 1.23 waslditeon of checkboxes, radio
buttons and repeating fields.

The ability to set the database as read only is atewaeature in FMTouch 1.23. Simply select
the ‘i’ button.

Select the “database file”

Select “Settings” and turn the “Read Only” toggle fronFf to “ON”
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This setting turns the whole database into a read ordypds¢. This means that buttons such as
add a new record, delete a record will be grayed outfieddls will also be read only in browse
mode. You will however be able to search for the dafend mode.

Repeating fields

Repeating fields are supported but only in FileMaker vessgan

Basic GPS Support (GPS Engine Updated in Version 1.35)

We are currently working with GPS and FMTouch. Expertalesupport is included version

Copyright 2008 FMWebschool, Inc. http://www.fmtouch.com 800.353.7950




1.3. Currently if you have a field with the letters ‘&Puch as “GPS_Location”, FMTouch
will grab the latitude and longitude of the location. 1€utly the application has to be fully
restarted to recognize the change in Latitude and Longittitie feature will be updated in a
future release. New 1.35 GPS Moviettp://www.youtube.com/watch?v=Ywzt_M_gDcM

Webviewer integration

In this version the web viewer is experimental - atrks, but might cause FMTouch to quit when
changing layouts. The fix for this has been implen@énterersion 1.30, so be sure to upgrade.

New section is the “About” Screen.
The new “About” screen displays statistical informaatabout your database.

Information such as your Database name, Last sync, arsizénhof the whole database is
displayed on this screen.

Container field support

Container field support is a major update for FMTouch. r@laee numerous ways that you can
now add and sync images to and from FMTouch. | will stéHh the actual iPhone first, and
then | will cover adding images to FileMaker containelds directly and then sycning them
with an FMTouch database. | have also uploaded a demuamstnzovies at
http://www.fmtouch.com/movies.php

Inserting a camera image
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To take a photo with your iPhone and insert it into aaioat field is extremely easy.
1. You will need to have a container field on your layout.

2. Simply tap into the container field. You will be peated with a menu. Select, “Take
Photo”. This will open the camera on your iPhone.

3. Take a picture by selecting the green camera button. Sthie view outside of my
office window.
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4. If you are happy with the picture, select “Use Photdhe image will automatically be
inserted into the container field in FMTouch. If you ao¢ happy with the picture, select
the “Retake” button.

As you can see it is extremely easy to insert ag@mato a container field. At the end of the
container examples | will discuss how to sync thethwour FileMaker database.

Inserting an iPhone screenshot into your FMTouch / FileMakedatabase.

Many people didn't even realize that you could take eeswhot of your iPhone screen. To take
a screenshot you will need to press the circular butttdresbase of the iPhone and the power
button at the top of the iPhone simultaneously. Thiisawtomatically save your image to your
photo albums. No need to worry, | will take you step lep shrough the process.

1. Begin by pressing the top button and circular home bgitonltaneously as shown in
the image below. This will save the image to your tphalbums”.
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2. You can access photo albums by selecting the “Phatos™on your iPhone.

3. Now that you know how to execute a screenshot on tlené&Het’s quickly add that
image to your database.
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4. Open a database in FMTouch and tap the container fieddewou want to insert the
screenshot image you just took. A familiar menu willegop Select “Photo from
Album”.

5. Select the image you want to insert by tapping on that im&pat’s it, the image will
automatically inserted into the container field.

Inserting a web image

Inserting a web image is another technique that most pdopleknow about the iPhone.

Here’s an example of how it works. Let’s say that yre creating a contacts database and you
want to insert photos of the individuals in your databdsgist so happens that most of your
contacts have pictures of themseleves online in sesecall networking sites. This technique
will enable you to quickly insert their pictures from theweto your FMTouch database.

1. First launch your browser on your iPhone. In thex@a photos below, | am launching
google.com. I'm going to grab the “Google” image and insénto my container field.
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2. Once the page loads, take your finger and place it omgmge that you want to add to
your database. You may have to hold it on the imaga few seconds.

3. A menu will appear below your image. Select “Savegeia
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4. This will save the image to your image library.

5. Just like in the previous example, since the imagevisdse your image library, select
the container field in your database. Select the t’from Album” button. Navigate to
the image you just saved.

6. Tap that image and it will be automatically inserted ydar container field.

Inserting an image from FileMaker and Syncing
Inserting an image from FileMaker into FMTouch is veagye

1. Select the container field in FileMaker which you wistsync.

2. Choose “Insert Picture...” make sure you select to “Stotg a reference to the file”.
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3. Click, “Open” and the image of your choice will be addethtoFileMaker database.

4. Next to sync this image with your database is very gmfelect the FMTouch version
of the FileMaker database to which you want to syndhighexample | have the correct
database open and to the front of my desktop. My deskismn is “sample.fp7” and
my FMTouch version of that same database is “sample”.

5. Once | have the correct database, | can simpy pnessync” button. FMTouch will
connect to my local database and then sync the negesrta the iPhone.

Note: This can be done in reverse as well. If yorehmages stored in FMTouch, you can
easily sync those to FileMaker. | cover this in adeangyncing later in this chapter.
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Signature Capture

One of the biggest request for FMTouch was signaturei@pt/ersion 1.30 includes our new
singnature capture feature.

1. Select the container field into which you would like ¢l @ signature.

2. A familiar menu will appear. Select “Insert Signature”

3. A blank screen will appear. Simply use your fingertip agglitowriting.

4. Once you have a signature you are happy with, presdahe” button. The signature
will automatically be inserted into the containerdiel
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Advanced Syncing

The first time you sync images from FMTouch to your IdtkeMaker database, you will be
asked to save the images in a folder on your desktop maéiii@uch will save the images
into a folder and then automatically insert them wlih correct record into your local FileMaker
database.

1. Open the database on both your local desktop.
2. Select the database you want to sync on your iPhone

3. Press Sync at this time you will be asked to selecidarfavhere you would like to save
your images. Select a folder and press OK.

4. The syncing process will take place as usual and the imathé®e added to your
database. This may take anywhere from a few secondewrainutes depending on
how many images you have.

5. If you wish to change the location of the folder whgwa are saving your images, you
can select the “Advanced” tab in the sync window. atea to allow changes is located
at the very bottom of the Advanced sync window.
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Encrypting your database

Encrypting your data is extremely important. FMTouclsier 1.30 + enables you to encrypt
your data with 128-256 bit AES encryption. This is extrerpelyerful encryption — so
powerful it is used by the United States government.

Here is how to encrypt and password protect your database.

1. Select the database that you would like to protect, dmit dpen that database. Select
the small “I” or information button at the bottom rigif the screen.

2. Alist of available databases will appear. Select thaldese from the list.
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3. Select the database you wish to apply encryption to fhenlist.

4. Choose the “settings” button at the top of the screfrthe bottom of the screen you
will see a section that says “Password and Encryptiérés the “Password and
Encryption” button.
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5. You will be asked to select an encryption type. ChdNsae” if you do not want to use
encryption. Choose 128bit or 256 bit encryption for highllsgeurity. A quick note,
using 256bit may cause your database to run a little mosdyslo

6. In this example | am going to choose 128bit Encryption.
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7. Once you select the type of encryption you wish to apoly will be asked to set a
password and then confirm this password.

Note: If you forget your password you cannot delete your dagadiaghis time. Your choices
are to either create a new database or completelywe FMTouch from the iPhone and then
reinstall from the Apple App store.

8. Enter the password and the click “done”.
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9. Next select “Set Password”. This screen may frémzabout 15-30 seconds while the
encryption is being set up.

10. A message will appear notifying you that the Passwordbées set.

11. Now, when you try to open the database that you protezteadlock will appear. In
order to enter the database, you will need to enter yasioad.
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12. If you enter the wrong password, this screen will appear

13. If you wish to remove encryption, simply return to Huit Database menu and select
“Password and Encryption”. You will be asked to entemrymassword again.
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14. Select “None” from the “Encryption Type” menu. Itynaok like nothing is
happening, but after about 10 seconds you will be notifiecetiztyption has been
removed.

Note: After encryption has been removed, the iPhone a&stioaches the image of the lock.
Once you open the database the image will be gone.
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Orientation Lock

Orientation Lock enables you to select the way you twadtisplay a database. You can decide
if you would like your database Vertical or Horizontal.

1. To set your database to vertical, simply selecvéngcal button. Now when you rotate
your iPhone the database will remain in vertical lock.
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The database below has been set for vertical lock.

Horizontal lock will cause the database to rotate tdhthé&ontal position once opened.

2. Select the “Horizontal” button to set the databage orizontal lock mode.
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The database below has been set for horizontal lock.
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| utorial for New Features

http://www.fmtouch.com/addendum135.pdf

New Email Options — Send PDF, Send Attachments — Send G@d BCC

The new email functionality was a big request from haddrof FMTouch users. In a nutshell,
you can now set up numerous email clients within FMToulthen using the Filemaker emalil
script, you instantly create and send a PDF of a FMToemtrd. The new email feature also
allows you to CC and BCC.

If you are a home inspector or an insurance agent yotakara picture and file a report, and get
a signature and send it as a PDF document to any emaglsaddr

Setting up your database to email

The first thing you need to do is to set up and emad fiel your FileMaker layout. You will
also need to add a button that runs the “SendMail” script.

To create the SendMail script, add the button to your lagodtthen add then select tisend
Mail” script step, from the list of scripts. Make sure ydactdhe “Perform without dialog”
box.
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In Browse o Find mode, clicking on the selected set of objects wil:
Send Mail [To: ExibitContacks: :email]

Cpen Manage Data Sources ;I [~ Options
COpen Manage Yalue Lists
Open Find{Replace
Open Help I Perform without dialog
Open Femaoke
Open ScriptMaker
©pen Sharing Specify... I
Miscellaneous

Shiow Cuskorn Dialog

1 Send |_ Allovs Taclbars [ i Stiyls
Beep & Rectangular butkon
Dial Phane " Rounded buttan
Install Menu Set
Sek Web Wiewer
Cpen LUREL

J ¥ Change to hand cursor over button

Send DDE Executs
Execute SOL ;l

[ Indicake web cormpatibiity

Leatn Mare... O I Cancel

The “SendMail” Options window will appear. Since you éavfield on your layout, you can
simply select that field as the “To” address by sabgctSpecify FieldName”. FMTouch
enables you to CC and BCC from within the actual FMTouclicgjon. You can also add any
additional settings you like here. Once you have finisbieaply click the “OK” button to save
your settings.

2l

Send email messages o one or more people using values you enter or khose from fields or
calculatioms, IF wou bype more than one email address, separate 2ach one with a semicalan ar
carriage return.

Create: % One email using data from the current record

" Multiple emails (one For each record in found set) 20 %l |

Specify Email Addresses. ..

To I ExibitContacts: temail

Specify Field Mame. ..
Specify Calculation, ..

™ For each message, collect addresses across found set

L]

cc: |
[ For each message, collect addresses across found set
BeC: | _,l
[~ For each message, collect addresses across found set specifye... |
Subject: I _’l
Message: ;I _’l

on

[~ attach Fle  Specify.. I J Cancel |
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Since you have made changes to your database you vdltogenerate a new DDR, if you
need help with this, there is a great moviatgh://www.fmtouch.com/movie show you how
to do this.

Now we are ready for the exciting stuff!

Below is a screenshot from a home inspection datab&sgou can see it contains some text
field, some container fields with images and signatanesan email address. In just a few
simple steps, we will send a PDF of this record — inolyithe images and the signatures to the
email address in the FileMaker email field.

If this is your first time sending email from FMTouathen you press the “send button” you
will be asked to add an email account. You will séistaf providers. Choose one of the
selections provided in the list to configure your ematirsgs.
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In this example, | will choose Gmail. I'll simplgkect Gmail to add an account.

Once you select an email account to set up, fill in gpeapriate criteria.
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Below | have filled in the information for my Gmail@munt. Once you have entered the
appropriate information, simply click the test settingdn to make sure all of the required
information has been entered correctly.

After the testing is complete, you will be returnedhe Accounts screen. Simply click the
“Send Email” button. You will be sent to the “Send Birsareen.
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Enter the appropriate information into the fields. B®tyou can send a CC and send a BCC to
yourself. One of the great new features is the aldditsend a PDF of the current record. Click
the Attach button to do this.

When you click the attach button, you will be promtedttach a PDF of the record. Simply
click the “PDF of the Record” to do so. If you do n@nwto send the PDF, select the cancel
button.
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The PDF area will show that there is an attachm¥oiu are now ready to send your email.

Click the send button. The screen may not appear likala@ing anything, but after a few
moments, the email will send. You will know tha¢ tamail has been sent by the verification
message.

Simply press the “OK” button. Your email has beert.sd¢inyou sent the email with an
attachment, it will show up in the recipients inboxhtthe text included in the fields and the
PDF attachment.

That'’s all there is to sending an email with an attaattmwith FMTouch.
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FileMaker Server Sync

FileMaker server sync enables you to sync your datdlb@seanywhere in the world. Server
sync requires that you have the following.

FileMaker Pro 8-10
FileMaker Pro Server Advanced 9 or 10 with ODBC set up.

If you do not have FileMaker Server Advanced, you cah yms database files at
http://www.fmgateway.cornwe have an automated ODBC service and Server set up
especially for FMTouch users.

Note: Currently Server Sync only works with FileMaker Ser&dwvanced Windows version.
We are working on a Mac Server version. If you develogair files on a Macintosh they will
still work perfectly hosted on a windows server.

Note: You must have FileMaker Server Advanced or use arfgpstimpany with FileMaker
Advanced. That hosting company MUST have ODBC instaltetlenabled.
http://www.fmgateway.corhas set up special servers for FMTouch users. We have an
automated ODBC manager already configured.

To begin server syncingyou need to make sure your database is properly configuveakko
with ODBC.

Instead of typing out step-by-step details, | have creamatom movie that will show you how
to configure FileMaker and upload your file to your FileMakerver.

http://www.fmtouch.com/odbcsync small/odbcsync small.html

Next Server Syncing with the iPhone

Once you have the database on your iPhone and hostecarymow sync with FileMaker
Server. In this example | will be syncing my “MW_Castt database.
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Begin by selecting the “Sync” button at the bottom efsbreen.

Select the “ODBC” button.
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The ODBC Connection screen will appear.
Step 1. Enter the Host Address to the server whereRiteMaker file is hosted.
Step2. Select either HTTP or HTTPS

Step3. Next click into the “DSN Name” field.

When you click into this field a scroller will appear. l&d¢ your database.
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Step 4. Enter your username
Step 5. Enter your password — There is a special ofgtimmember your password.

Step 6. Once all of this information is entered, pteeonnect button.

FMTouch will begin the process of connecting. Firstilt retrieve the Table Names.
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Next, it will begin the syncing process of all of théles. This may take some time depending
on the amount of records and graphics you are syncing.

Once FMTouch is finished syncing, it will give you the sage “Sync Complete”. Click the
“Done” button.
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You will be returned to your database screen. Click@pen Database” button to open your
newly synced file.

Your database will now reflect the new changes. Tladitthere is to syncing your file with
FileMaker Server Advanced. Movies on syncing can bhedat
http://www.fmtouch.com/movies
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GPS Enhancements

We have enhanced the GPS engine to make it even mponsase and to allow the OpenURL
script to run. We have uploaded a movie and a sampleagataat will allow you to test GPS.

Download the Sample GoogleMaps file

http://www.fmtouch.com/GoogleMaps.fp7

Watch the Google Maps GPS Movie

http://tinyurl.com/7ug78c
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| utorial for New Features

http://www.fmtouch.com/addendum140.pdf

N ew Features in version 1.40

FMTouch version 1.40 is our most exciting release yethee greatly improved the core
functionality of the product and added some great new fEsatuBelow | will review the new
features available in 1.40.

FileMaker Server Syncing (Currently Windows Only)

FileMaker server sync enables you to sync with ahfilsted on a FileMaker server. The
FileMaker file must be hosted on FileMaker Server AdeancFMGateway.com will offer
special hosting for FileMaker users that do not waputechase Server Advanced. Learn more
at http://www.fmgateway.com/fmtouch

We have increased the sync speed by 40% and we have addefd mtomality to the sync
plug-in. For version 1.40 you will need to download the p&g-in from —

http://www.fmtouch.com/sync.php

One of the hot new features of FMTouch is the alititperform a script before you sync and
after your sync. This is a very powerful feature. Twevie at our blog shows you just how
useful this new feature isittp://www.fmtouch.com/blog/fmtouch.html

Perform Script — Additions

FMTouch now supportsoops and ‘if” statements.

Container Fields
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FMTouch now supportsyncing images in an embedded container fieldPreviously, you had
to tick the box that said to link the image as a referer/atch the how to movie on our blog
here -http://www.fmtouch.com/blog/fmtouch.html
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Calculation Update

Sum andauto-enter calculationsare now working. A new Calculation Guide is availadtte
'233000 %) )34 - 5& ' * 6

Properly working calculations that are based on otheutzlons,equals not equals and or.
We also added support for 15 other calculation engine furgctio

CSV Export Feature

This great new feature that enables you to send founddreets as &CSV file. When sending
an email you can now attach a CSV documéige the "send mail" script in your FileMaker
database. You will be presented with several optioRdmouch, choose the CSV option to
create a CSV record of your file - and email it agttachment. Very cool new feature.

Support for Aggregate Functions

SumandCount are now supported.
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Tabbing

Field tabbing is now supported. The tabbing does not supporettiégbbing as set up in
FileMaker. Field tabbing finds the fields from left tghi and then down — currently this cannot
be overridden. This part of FMTouch is being enhanced.

Currently this does not reliably work within tab areasagout objects
Does not reliably work in portals

Value Lists

Improved support for value lists. Value list properly smv. Custom Value lists are also
supported now.

3. Tap the field to bring up a value list
4. Once the value list appears, double tap the field agakeyl@ard will appear enabling
you to make changes.

Example: In the database below, the “Owner Typdd fieshe value list. Simply tap that field
with your finger and the value lists open (Company, Indididdampany and Individual).

(Figure 2) Next — double click or double tap the “Owner Tydd. A keyboard will appear
enabling you to edit the value list.
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Figure 1. Tap on the field once Figure 2. Tap field twice to open keyboard

Voice Recording

You can now record up to 3 minutes with FMTouch and sawoityour container field. Here’s
how.

4. Simply touch a container field in your FileMaker databaseenu will open up giving
you several options. Select the “Play/Record Soundbiopt

5. Pres the record button to begin recording. Pressttigebutton once you are satisfied
with the recording. You can then Save or delete thediel

6. The audio file will be saved into the container figld/our database and can then be
synced with FileMaker

Audio file stored inside a container field.
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New Sync Plug-in

The new sync plug-in is both faster and it also autoi§tigives you your local IP address.
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Ready Made FMTouch Templates Application Store

FMWebschool has worked with a number of developers to ageMTouch ready made
template store. The store will enable everyone to dpwehd upload ready made FileMaker
solutions to be used with FMTouch.

The new FMTouch offers —
Many different types of database solutions specifiaiigigned for the iPhone.
Free and For sale templates available

Professional developers ready to build solutions forfy@mm scratch and even customize
pre-built solutions.

Ability to upload your own solutions to be placed on theTleMch store.

The FMTouch ready made solution store is locatedhép://www.fmtouch.com/app_store.php
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Thank you for your interest in FMTouch. We will contiflyatrive to provide you with

excellent service and software. Please contact hsamig questions that you might have about
FMTouch.

Want to get to know the FMTouch developers better andwdtem for blow by blow updates?
Now you can via Twitter. Follow the two lead develogszow.

You can follow Stephen Knight attp://twitter.com/stephenknight

You can follow Michael Petrov dittp://twitter.com/mpetrov

In Kindness
The FMTouch Family
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